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Bramber Primary School, is commitked, to- dealing withs all complaints fairly and, impartially, and, to-

prowviding as highs quality service to those who- complaine We will not normally, limit the: contact
and, will, take, action to- protect staff from that: behamviours including that which is abusinve, offensive or
threatening
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the complainant:

3

refuses to- articulate their complaint or specify the grounds of a complaint or the outcomes sought, by,
commented; orv

them replaced,

Department, for Education

seeks an unrealistic outcome

dealts with,

uses threats to- intimidate
uses abusime; offensive or discriminatony language or violence
publishes unacceptable information onv social, medias or other public forumes:

complaint; while the: complaint is being progressed. It is not helpful, if repeated, correspondence is sents
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L Whenerer possible, the Headteacher or Chair of Gosmernors will discuss any, concerns with the,
behamiour i unreasonable and, ask them to- change it For complainants who- excessively contact Bramber

Primany School, causing a significant; leael, of disruptiony we may specify methods of communication and,
limits the number of contacts v a communication plary This will be rewviewed, after siss months:

6 Irv response to- any serious incident of aggression or violence, we will immediately inform the
Primary School

Page | 3



